
Laurea offers a cutting edge degree programme in Service Innovation 
and Design – an ideal vehicle to create distinctive competences. This  

Master of Business Administration  programme is a  1,5–2,5-year,  90 ects 
credits professional program, which trains students from diverse back -
grounds to become practicing service developers. It is offered in English. 
The requirement for Master’s studies in Finnish universities of applied 
sciences is a Bachelor’s level degree and at least three 

years of work experience after the Bachelor’s degree. The 
Master’s studies can be completed  alongside a full-time job.

Find out more at:   http://servicedesign.laurea.fi

Master’s degree programme in 

Service Innovation and Design



Applying to study at Laurea

The application period begins on 
5 March and closes on 3 April 2012 
at 4.15 pm Finnish time (+2hrs GMT). 
Submit your application form online at 
www.laurea.fi > Applying.  The entrance 
examination is on 23 May 2012 in Laurea 
Leppävaara, Vanha maantie 9, Espoo, 
Finland. The studies begin in 
September 2012.

Please contact the admissions office at Laurea in 
all matters relating to your application:

Laurea Admissions office
admission@laurea.fi
www.laurea.fi > Applying
tel. + 358 (0)9 8868 7293

More information on the contents of the 
programme:

Katri Ojasalo, Head of the programme
katri.ojasalo@laurea.fi


